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Disclaimer: This information sheet may be useful to persons intending to apply in Bali for a partner visa to 
Australia. It is not intended to be a comprehensive explanation of requirements for these visas. Applicants and 
prospective applicants are strongly encouraged to read the Partner Migration Booklet and other information 
on partner migration, which can be found on the website of the Department of Immigration and Citizenship 
(www.immi.gov.au). 
 
1. I’m applying for a partner visa in Bali. Where will my application be processed? 
Partner visa applications made anywhere in Indonesia (including Bali) are processed at the 
Immigration Section of the Australian Embassy, Jakarta. 
 
2. How long will processing take? 
Most applications are decided within 3-5 months. However, each application is different. Some may 
be decided sooner than 3 months, while others may take longer than 5 months depending upon the 
nature of the application. Your application may be processed more quickly if you submit a complete 
application and respond quickly to requests for additional information. 
 
3. Will I need an interview? 
However, not all applicants require a face-to-face interview. You will be informed within 5 working 
days of making your application whether or not a face-to-face interview will be required in your case. 
Applicants who require a face-to-face interview will be conducted in Jakarta.  
 
4. Can I visit Australia while my partner application is being processed? 
Partner visa applicants can apply for visitor visas so that they can visit Australia while their 
application is being processed. Generally, a visitor visa will not be granted until the partner visa 
application has been assessed as likely to proceed to grant: that is, the health requirement for the 
partner visa application has been met and the relationship has been assessed as genuine (this may 
require a face-to-face interview – see above). Note that all visitor visa applications are decided in 
accordance with Australian law, and that other requirements will also need to be met. 
  
5. I have more questions. Who can I ask? 
To contact the Australian Embassy Immigration Section you may: 

• send an e-mail to: immigration.jakarta@dfat.gov.au (preferred) 
• send a fax to: +62 21 2550 5695 or 2550 5697 
• telephone: +62 21 2550 5700 between the hours of 2.00 pm and 4.00 pm Monday to 

Thursday. 
 
or mail to:  

Immigration Section  
Australian Embassy  
Jl. H.R. Rasuna Said Kav C15-16 
Kuningan, JAKARTA SELATAN - 12940 
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